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Each state fiscal year (July 1 to June 30) utility companies certificated by the NC Utilities 
Commission are required to file a Quarterly Regulatory Fee Report per General Statute 
62-302.  To date, the Regulatory Fee Percentage has been set by the General Assembly 
but this has transitioned to the Commission and Public Staff based on the passage of 
House Bill 356 during the 2015 Legislative Session.  The funds obtained from the utility 
companies regulated by the NC Utilities Commission are used solely to fund the NC 
Utilities Commission and Public Staffôs personnel and operational costs.  No state 
appropriations are received by the NC Utilities Commission and Public Staff.  This method 
of funding was determined by the General Assembly when the NC Utilities Commission 
came into existence and evolved from the Railroad Commission in 1891.  Effective July 
1, 2016, per House Bill 356, the Utilities Commission and Public Staff now set their own 
rates on the projected expenditures and revenues for the following year.  Any changes to 
this rate will be published with an order filed in Docket M-100 Sub 142.  This order will 
also be emailed to all active companies filing regulatory fee reports. 
 
The quarterly reports are due 45 days after the end of each quarter: 
 

a) July 1-Sept 30, 2024 ï The 1ST Quarter ï the report is due November 15, 2024 
b) Oct 1 ï Dec 31, 2024 ï The 2nd Quarter ï the report is due February 15, 2025 
c) Jan 1 ï March 31, 2025 ï The 3rd Quarter ï the report is due May 15, 2025 
d) April 1 ï June 30, 2025 ï The 4th Quarter ï the report is due Aug 15, 2025 

 
The four quarters above represent the State Fiscal Year 2024-2025.  The rate that applies 
to the respective utility company is set annually and can change up and down.   
Every company must pay at least $25 per year.  At least this much is paid in the first 
quarter of each year assuming the company was certificated at the beginning of the state 
fiscal year or in a prior year.  If the utility company is certificated within the year, the utility 
company must report the first quarterly due date after the utility companyôs certification 
date, but again must pay at least $25 the first reported quarter of the year. 
 
After the first quarter, even if the company has no Net Jurisdictional Revenue, the utility 
company must file a report each quarter.  This requirement is per General Statute 62-
302.  In quarters in which the utility company does not have any jurisdictional revenue, 
the company should enter on Line 1 of the report one cent ($.01) so they can file online; 
thus regardless of which method you choose to report and pay your Regulatory fees you 
will be required to report $.01 (one cent) in those quarters you are indicating you have no 
Jurisdictional Revenue. 
 
Once a company has year-to-date Net Jurisdictional Revenue that equates to the $25 
(this is $25 divided by the regulatory fee percentage ï for example $25/.00170 = $14,706), 
the company must pay additional regulatory fees based on the rate times any additional 
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Net Jurisdictional Revenue over the Base amount.  This same method applies to the 
companies having the other regulatory fee percentages as well.  For companies with 
.0004 and .0002 as your regulatory fee percentage rate, your $25 equates to $62,500 
and $125,000 in jurisdictional revenues.  For further explanation of how the initial $25 
applies to your account, please see the section of this guide called ñUnderstanding the 
Calculation of How Much Regulatory Fees You Oweò which is on Page 35.   
 
 
Regardless of which method you use to file your Regulatory Fee report, you must be 
familiar with the following definitions and line items. 
 

1. Jurisdictional Revenue:  ñAll revenues derived or realized from intrastate tariffs, 
rates, and charges approved or allowed by the Commission or collected pursuant 
to Commission order or rule, but not including tap-on fees or any other form of 
contributions in aid of construction.  For telecommunication companies, all 
revenues and other receipts derived from access charges are to be included as 
North Carolina jurisdictional revenues.ò  Revenue should be reported on an accrual 
basis.  If you have no jurisdictional revenue, you should put $.01 (one cent) on this 
Line 1 of your report. 

 
2. Uncollectible Revenue:  This is revenue that the company does not reasonably 

believe it can collect from its customers during the year.  If you are uncertain, it is 
better to put $0. 

 
3. Net Jurisdictional Revenue:  This is Line 1 above minus Line 2 above. 

 
4. Regulatory Fee Percentage:  This is the regulatory fee percentage that applies to 

your company.  All but approximately 30 telephone companies have a rate of .0017 
for the State Fiscal Year 2024-2025. 

 
5. Amount Due:  This is based on your Net Jurisdictional Revenue (Line 3) multiplied 

by your Regulatory Fee Percentage (Line 4).  This figure will always be at least 
$25 in the first quarter you are reporting for the year.  You will then not pay any 
additional fees until your net jurisdictional revenue year-to-date total exceeds 
$14,706 ($25 divided by .00170 or companies with .0004 and .0002 as your 
regulatory fee percentage rate, your $25 equates to $62,500 and $125,000 in 
jurisdictional revenues. 

 
6. ADJUSTMENTS:  These lines were added in State Fiscal Year 2025 to address 

any additional balances your company may have on their account or to allow you 
to apply any credit you may have on your account.  Our goal is for all accounts to 
have a zero balance. 
 

6a. Additional Amount Due:  Your company would have received a 
Reconciliation report or Statement from Fiscal Management indicated that 
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previous payments did not fully cover the amount due from your company to 
the Commission. 

 
6b. Any Surplus:  This line will allow you to use any overpayments you have 
made on your account to pay your fee due for the current quarterly.  You should 
only claim the surplus amount to the extent of the amount due on Line 5 of the 
report. 

 
7. Final Amount Due:  This is the amount you will be either be paying online or 

sending through the mail as payment for the respective quarterly report being filed. 
 
Both reporting methods of reporting (Electronic online or the Fillable PDF Regulatory Fee 
Report Form) will require you to certify the accuracy of what you are reporting by providing 
a person authorized to sign for the company report with their title.  Lastly, you will need 
to provide a current contact with a telephone number and email address should there be 
any questions on your respective report.   
 
The contact information is very important for Fiscal Management to be able to maintain 
contact with your company should there be any changes in our process going forward 
and to provide you any updates as we are moving away from mailings in order to save 
additional costs for the Commission while enhancing the accuracy of what is reported. 
 
Information on both available options to file your Regulatory Fee Reports can be found 
on the NC Utilities Commission web site at:  
 
http://starw1.ncuc.net/NCUC/page/NCIDLogin/portal.aspx 
 
At the web link above you will find:   
 

1) Any updates on the Regulatory fee percentage and reporting process.    
2) A Complete Userôs Guide for Electronic filing.   
3) Lastly, there is the new Fillable PDF Regulatory Fee report which can be used for 

the complete State Fiscal Year 2024-2025 with its Instruction Guide. 
 
All this information you have in this guide. 
 
 
 
 
 
 
  

http://starw1.ncuc.net/NCUC/page/NCIDLogin/portal.aspx
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GETTING YOUR NC ID ACCOUNT SET UP 
 
In order to report and submit payment for the utility company regulatory fees, you must 
first log in and obtain a NC ID at the following link:   
 
http://starw1.ncuc.net/NCUC/page/NCIDLogin/portal.aspx  
 
Only first time users need to get a NC ID and password.  Once you have a NC ID and 
password you can skip this section and go to page 11. 
 
For first time users, click the ñRegisterò button and you will begin the registration process 
with the North Carolina Identify Management (NCID) system. 
 
Please carefully keep up with your NCID information.  You may want to do screen prints 
of your information so you have it as a reference for later on.  If you should forget your 
NCID or password, you should go to the NCID web site (at https://ncid.nc.gov/idmdash/ ) 
and based on information you provided when you initially logged in this will be used to 
help you remember.  If this is unsuccessful, then you will need to create a new NCID 
and/or password. 
 
Only one log in is needed per person, regardless of how many companies/entities you 
are going to file the Regulatory Fee report(s) for.   
  

 

Electronically Filing your Regulatory Fee Report 
 

http://starw1.ncuc.net/NCUC/page/NCIDLogin/portal.aspx
https://ncid.nc.gov/idmdash/
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At the following web page you will click on the Register button to establish your NC ID for 
the first time: 
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Once you have clicked on Register, you will see the following screen.  You can select 
either an individual or business account.  It is up to you.  The only difference between the 
two is that you will need to additionally provide your address and phone number for the 
business account: 
 
 

 
 
 
After you have selected your account type, you will see the following: 
 
  

 
You should click the box next to ñIôm not a robotò and select the images and click ñVerifyò. 
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You will now see the following screen ï This example is for a business.   
 
 

 
 
For the name you can either put your individual name or you may put the Company name 
between the first and last name blocks.  Fill in all the required fields.  For the password 
you must have at least 8 characters with one upper case letter, one lower case letter, one 
number and a special character.  The password cannot be longer than 35 characters. 
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For the bottom part of the registration screen you will see the following: 
 

 
 
 
 
Please make a screen print of your answers prior to clicking the ñContinueò button.  Do 
this by right clicking on the right of the screen and clicking print. 
 
If you are successful with your registration, when you click the ñContinueò button you will 
receive a message indicating that you will have three days to confirm your account.  You 
should then check your email and if you have an email it will contain a ñclick hereò link in 
the email.  You need to click on the link in order to complete your registration process.  
Once you receive the message the ñYour new user account have been successfully 
created,ò you then click the continue button. 
 
Now you can use your user name and password to log in and file your Regulatory Fee 
report at: http://starw1.ncuc.net/NCUC/page/NCIDLogin/portal.aspx  
 
 
  

http://starw1.ncuc.net/NCUC/page/NCIDLogin/portal.aspx
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FILING YOUR ELECTRONIC REGULATORY FEE REPORT 
 
In order to be able to file your Regulatory Fee Reports and make Payments 
electronically, you must meet the following requirements. 
 

1) You must be reporting Jurisdictional Revenue on Line 1 of the report to 

electronically file your Regulatory Fee report.  This figure cannot be zero.  If you 

have no jurisdictional revenue, you need to put $0.01 (one cent) on Line 1 as 

your jurisdictional revenue and the system will allow you to electronically file and 

pay $25 the first quarter.  Please do not put any more than one cent. 

2) With the new web face ï April 2025 ï for filing electronically, you can now file 

online any report for the current year and the past five years.  The system now 

accommodates all these years.  Also Subsection (m) and (h) telephone 

companies, now can file online both their regulatory fee percentage rates online 

with the new web face. 

3) The same system requirements that apply to the Electronic filing of documents 

also apply to the Regulatory Fee Reporting on the NC Utilities Commission web 

site.  Particular items which need to be complied with are the Star web portal 

supports Google Chrome and Microsoft Edge. 

4) If you are going to electronically pay your regulatory fee on line, the only 

acceptable method is an e-check ACH (you will need to provide your bank 

routing number and banking account number.)  We will not be storing this 

information in our system; thus you will need to re-enter this information for each 

payment.  Please make sure you have your bank account information ready prior 

to beginning to do your report as the system may time out if you take too long to 

get it later. 

5) Once you have electronically filed a report, you do not need to send in a paper 

report unless you are revising figures which were filed electronically.  Any 

adjustments or revisions must be done through paper reports mailed to Fiscal 

Management.  Please clearly mark any revised reports with REVISED on the top 

of the report. 

6) As of December 2016, you have the ability to not only see any report you have 

previously filed, but you can pay any outstanding balance.  This can be found at 

the link called ñRegulatory Fee Filing Historyò which is right below the ñRegulatory 

Fee Reportò link.  More details can be found on the sections beginning on page 

36 and page 39. 
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With your NC ID Username and password you now need to go to the following web link 
to log in to do your Regulatory Fee Report.  The link is as follows: 
 
http://starw1.ncuc.net/NCUC/page/NCIDLogin/portal.aspx  
 
You will then see this screen and click the Login button: 
 

 
 
NOTE:  If you forget your Login or Password, click the ñForgot Password?ò button and the 
system will ask you your questions to recall or reset your password.  You could also go 
the NC ID web page to do this as well ï at https://ncid.nc.gov.

http://starw1.ncuc.net/NCUC/page/NCIDLogin/portal.aspx
https://ncid.nc.gov/
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Once you are on the screen below, you will click on File Online in the top toolbar and then 
on Regulatory Fee Report under the header Electronic Submissions. 
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You will now enter and/or search for your company name.  You will see the screen below: 
 

 
 
You should click in the box below the word ñCompanyô and begin typing either the name 
and/or the entity/docket number and the system will try to match the information you are 
keying in.  Select the company that you are trying to file a report for from the list of 
companies in the drop down box.  
 
NOTE:  Even once a company certificate is cancelled, you will be able to file your 
final report electronically up to 6 months after the cancellation date. 
 
  

Click in here 
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Once you click on the Entity number and company name you are looking for, the screen 
will show you a Fiscal Year, Quarter, and Recording Filing Type boxes, like the below 
screen: 
 

 
**NOTE:  With the new screen you can file any report for the current year and last 
5 years online and the correct rate will apply.  Also any Telephone company that 
has more than one rate, can now electronically file for both rates by changing the 
Recording Filing Type to the respective rate they are filing for.  The system is set 
to know if you have more than one rate. 
 
On the screen above, the Fiscal Year will default to the current year and if that is correct 
you do not need to modify this information.  If you are filing for a previous year, type in 
the four digit year you are filing for.  Remember our state fiscal year goes from July to 
June so you should enter the last year (for 2024-2025, enter 2025).  You should now 
select the correct quarter.   
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Please remember that the quarters are as follows: 
 

a) First Quarter ï July to September 
b) Second Quarter ï October to December 
c) Third Quarter ï January to March 
d) Fourth Quarter ï April to June 

 
Once you have entered the quarter, you are filing for the system will let you know if you 
have already filed for the respective quarter with a message.  If you have already filed for 
a given quarter, you are not allowed to file a second report for the same quarter so you 
much change the quarter.  Any amendment to your report must be mailed in as 
REVISED report.  If you have not already filed for the respective quarter, you will see the 
below screen: 
 

 
 
As is your normal process, you will fill in the jurisdictional revenue on Line 1 (this should 
be on an accrual basis) and you will enter on Line 2 any revenue you definitely believe to 

If you click on the 
asterisk, you will see 
the values of reports 
already filed in the 
current fiscal year. 


